TERRENI —

COLUMBIA, SOUTH CAROLINA 29201
LAW FIRM, LIC TELEPHONE (803) 771-7228
EMAIL CHARLES.TERRENI@TERRENILAW.COM

CHARLES L.A. TERRENI
WWW.TERRENILAW.COM

ATTORNEY AT LAW

February 3, 2021

The Honorable Jocelyn G. Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Re:  Docket 2020-204-T. Application of Rudy Ru's Moving Crew, LLC for Class E
(Household Goods) Certificate of Public Convenience and Necessity for Operation of Motor
Vehicle Carrier.

Dear Ms. Boyd:

With this letter, I am filing corrected Rider No. 1 to the Applicant’s proposed tariff. The
change is consistent with the testimony of Demari Rudolph: on Rider No. 1, par. 2 (p. 10), the
word “provided” has been changed to “recorded”, and the same change has been made to par. 2
on the back of the estimate form.

With best wishes, I am,

Sincerely yours,
s/ Charlie Terreni

Charles L.A. Terreni

Enclosure (1)
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RUDY RU’S MOVING CREW, LLC South Carolina Household Goods Tariff

RIDER No. 1 - Binding Estimate

1. Before beginning a move, Rudy Ru offers customers the option of a Binding Estimate for.
Rudy Ru will calculate the cost of a fixed price move based on estimated distance, labor,
and equipment needed to complete the move safely and efficiently according to the rates
and charges in its Tariff and will charge that cost regardless of the amount of equipment
and labor required.

2. Rudy Ru will absorb the added cost if a move takes longer than anticipated, and Rudy Ru
will benefit if it finishes sooner than expected. The Binding Estimate option will be
recorded on Rudy Ru’s Bill of Lading form.

3. The Binding Estimate will include all charges in Rudy Ru’s Tariff including labor, truck,
and bulky items, except charges for packing materials, and applicable promotions. Packing
materials are not included in the Binding Estimate and will be charged at the prices in
Appendix A at the end of the move. Full replacement coverage for damaged or lost articles
must be purchased separately.

4. A Binding Estimate is valid for five (5) business days. If a Binding Estimate is provided

more than five (5) business days before the day on which a move is scheduled, Rudy Ru
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will confirm the customer’s agreement to the estimate no later than five (5) business days
before the move.

5. If the customer makes changes in the household goods to be moved, the distance of the
move (for example, a change in destination or an additional stop), Rudy Ru will provide a
new Binding Estimate, which the customer may chose instead of being charged the tariffed

rate.
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RUDY RU’S MOVING CREW, LLC South Carolina Household Goods Tariff

6. Section 3 of the Tariff, and any other provision consistent with a Binding Estimate, shall
apply to this Rider.

7. The Binding Estimate will be provided on the form attached as Exhibit A to this Rider.
Rudy Ru will keep copies of Binding Estimates and supporting documentation on file for

at least five (5) years.
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EXHIBIT A TO RIDER No. 1



Binding Estimate

RUDY Ru 's Estimate Date

| I Estimate Number RU10084
ovih %Cﬂfwm Prepared By ___RUDY

Notes: Customer Name

[x]Day Work [ IContract [ ]Other

Origination/Destination(s):

Phone: ( )

Date(s) of Service Needed:

Disclaimer: Our work estimates are based on the information you provided and the rates and charges in our
tariff. Estimates represented on this page are valid for all bookings reserved within 5 business days of the

estimate date. This binding estimate is only valid for the items, services, and distances listed. Rudy Ru will be
bound to all charges quoted in this estimate, except that you will be charged for the packing materials actually

used for your move. We reserve the right to change this estimate due to a change in the scope of work. After 5
business days, Rudy Ru’s Moving Crew, LLC reserves the right to require a new work estimate be completed.

IMPORTANT TERMS AND CONDITIONS ON THE BACK OF THIS ESTIMATE.

Service/ltem Unit Price Qty | Cost
$ 1 |$
$ $
$ $
$ $
$ $

SUBTOTAL.: | $
| accept this Binding Estimate:
Date: TAX (7%): | $
Customer/Shipper
ESTIMATED TOTAL: |$

| confirm that | accept this Binding Estimate:

Date:

Customer/Shipper
Required if estimate was provided more than 5
business days before moving date.

RUDY RU”S MOVING CREW, LLC
(803) 760-4358
RUDYRUSMOVINGCREW.COM
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. Before beginning a move, Rudy Ru offers customers the option of a Binding Estimate.
Rudy Ru will calculate the cost of a fixed price move based on estimated distance, labor,
and equipment needed to complete the move safely and efficiently according to the rates
and charges in its Tariff and will charge that cost regardless of the amount of equipment
and labor required.

. Rudy Ru will absorb the added cost if a move takes longer than anticipated, and Rudy Ru
will benefit if it finishes sooner than expected. The Binding Estimate option will be
recorded on Rudy Ru’s Bill of Lading form.

The Binding Estimate will include all charges in Rudy Ru’s Tariff including labor, truck,
and bulky items, except charges for packing materials, and approved promotions. Packing
materials are not included in the Binding Estimate and will be charged at the prices in
Appendix A at the end of the move. Full replacement coverage for damaged or lost articles
must be purchased separately.

. A Binding Estimate is valid for five (5) business days. If a Binding Estimate is provided
more than five (5) business days before the day on which a move is scheduled, Rudy Ru
will confirm the customer’s agreement to the estimate no later than five (5) business days
before the move.

. If the customer makes changes in the household goods to be moved, the distance of the
move (for example, a change in destination or an additional stop), Rudy Ru will provide a
new Binding Estimate, which the customer may chose instead of being charged the tariffed
rate.

. Any provisions in Rudy Ru's Tariff consistent with a Binding Estimate, shall apply to
this Rider.

The Binding Estimate will be provided on the form attached as Exhibit A to this Rider.
Rudy Ru will keep copies of Binding Estimates and supporting documentation on file for
at least five (5) years.

. If you have any complaints please bring them to our attention, but you may also contact
the Office of Regulatory Staff at (803) 737-5230 (Columbia, SC),1-800-922-1531 (toll-
free within South Carolina), TTY (for the Hearing- and Speech-Impaired) :(803) 737-0846
(TTY in Columbia, SC)1-877-889-8337 (TTY toll-free within South Carolina)
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BEFORE

THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2020-204-T

CERTIFICATE OF SERVICE

I, CARL E. BELL, hereby certify that I have, on this 3rd day of February 2021, served the
Corrected RIDER NO. 1 to the Applicant’s PROPOSED TARIFF for Rudy Ru’s Moving
Crew, LLC, upon the parties listed below by electronic mail:

Alexander W. Knowles, Esquire
aknowles(@ors.sc.gov

Office of Regulatory Staff

1401 Main Street, Suite 900
Columbia, South Carolina 29201

Carri Grube Lybarker, Counsel
SC Department of Consumer Affairs
Post Office Box 5757

Columbia, South Carolina 29250
clybarker@scconsumer.gov

Columbia, South Carolina
February 3, 2021

Demari Rudolph

Rudy Ru’s Moving Crew, LLC

300 Caughman Fam Lane, Apartment 111
Lexington, South Carolina 29072
ruphil93 @gmail.com

Roger P. Hall, Asst. Consumer Advocate
SC Department of Consumer Affairs

Post Office Box 5757

Columbia, South Carolina 29250
rhall@scconsumer.gov

Carl E. Bell

Terreni Law Firm, LLC

1508 Lady Street

Columbia, South Carolina 29201
Telephone (803) 771-7228

Fax (803) 771-8778
carlbell@terrenilaw.com
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